
WESGLEN HOMEOWNER'S ASSOCIATION 

Organizational Chart & Position Descriptions 

Organizational Structure 

Board of Directors (Volunteer, Elected Homeowners) 

. President: Oreste Grigore 

. Treasurer:  Kimberly Morris 

. Directors: Yesenia Talavera, Tasneem Doriwala, 

Jacque Tanzy

Management Company: Associa Chicagoland 

. Community Manager: Kimberly Warneke 

Clubhouse Management 

. Clubhouse Director: Donna Pienta 

. Clubhouse Manager: Debra Kozlick 
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Front Desk Attendants Number of Employees: 8 

Front Desk Attendants serve as the primary point of contact for 

residents and guests at the Wesglen Clubhouse. They are 

responsible for delivering exceptional customer service and 

ensuring the smooth daily operation of the facility. 

Key Responsibilities: 

• Greet and check in residents and authorized guests using the

clubhouse management system

• Register new residents, including capturing photographs for

the check-in database

• Process party rental bookings, collect required information

and payments, and supervise events to ensure compliance

with clubhouse policies

• Answer incoming telephone calls, respond to resident

inquiries, and address concerns professionally and

promptly

• Distribute Architectural Review Committee (ARC) forms and

other required documentation

• Issue fishing identification cards for residents

• Perform general cleaning and maintenance of the clubhouse

to maintain high standards of cleanliness and presentation

5 








